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The purpose of this policy is to establish guidelines for addressing complaints of misconduct as well as
commendations for exceptional conduct.

To maintain public trust and the integrity of the University Police Department, it is imperative that all Department
employees be held to a high standard and conduct themselves in a professional manner at all times. To ensure these
standards are upheld, all complaints against the agency or its employees shall be investigated. Department members
are required to cooperate fully and courteously with any person making a complaint against the Department or one
of its members. Any employee under investigation will be treated with dignity and respect and will be kept apprised
of the status of the investigation. Investigations will be conducted with procedural safeguards to protect Department
members against malicious or false allegations.



