
Montana State University Billings
International Student Pre-Departure Orientation 



Meet the OIS Team
Dr. Paul Foster
Executive Director

Abby Cook
Assistant Director

Brittany Lind
International Advising & Admissions 
Specialist

Alisa Batchelor 
International Student Services 
Coordinator
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Add us on WhatsApp!
Send us a message with your

Name
Email
Degree

This will be our main form 
of contact pre-arrival

+1 (406) 875-1042



Suggested Packing List

1.) Clothing Items
• Cold weather clothes 
• Traditional clothing
• Nicer clothes
• Shoes

2.) Toiletries
• Medications or prescriptions
• Essential items for arrival such as 

toothbrush/toothpaste/hairbrush, soap

3.) Electronics
• Unlocked cell-phone
• Laptop computer
• Power bank
• Universal adapter for power sockets

4.) Small Gifts
• For friends, professors, etc.

5.) Immigration Documents
• Passport/Visa
• I-20
• Copy of Admission Letter
• Housing Confirmation
• OIS Contact Info

6.) Money
• Credit/debit cards – that can 

be used in the US!
• Cash



Pre-Ar r iva l 
Checklist
Plea se ma ke sur e you complete a ll these 
items pr ior  to your  a r r iva l to the United 
Sta tes a nd MSUB.

Complete the 
Confir ma tion For m
Uploa d your :
• Flight  It iner a r y
• Immuniza t ion For m
• Hea lth Insur a nce Infor ma t ion
to the Confir ma t ion for m

Book Flight –
Flight Itinerary

Complete the 
Immunization Form

Purchase Health Insurance

Complete the Billings 
Friendship Family Form

Complete Housing 
Application

Complete Fee Payments 
before the start of classes

https://msubillings.co1.qualtrics.com/jfe/form/SV_8CUtDFnPBA6jSdg
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Health Insur ance Pr ovider s 
for  Inter na t iona l Students

• ISO Student  Hea lth  Insur a nce
• Cultur a l Insur a nce Ser vices 

Inter na t iona l (CISI)
• MARSH
• INSUBUY
• Inter na t iona l Student  

Insur a nce (ISI)

Hea lth  insur a nce must  be 
pur cha sed sepa r tely a nd is not  
included in  the fee pa yment

These forms must be completed and submitted to the online 
International Student Confirmation Form prior to arrival.
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Housing Ra tes (Per  Semester )

Double Room $2,662

Single Room $3,227

Mea l Pla n Ra tes Ra nge fr om

$2,084 - $2,297

Linen Sets Ava ila ble 
for  Pur cha se Pr e-

Ar r iva l

$150
Includes: Sheet  set  (fit ted sheet , top 

sheet , pillowcase), comfor ter , pillow, 
two ba thr oom towels & washcloth
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Step 1
Look up your NetID and set your password. 
To do this you will need your MSUB ID (found 
on your admission letter) & birthday.

Step 2

Sign-in to the housing portal with your MSUB 
email as your username and NetId password 
to complete the housing application.

Step 3

During your designated timeslot chose your 
room and meal plan. Pay a $125 deposit

1
2
3
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Ar r iva l:
Under  your  F-1 student  visa , you may enter  the 
U.S. up to 30 days befor e the pr ogr am sta r t  da te 
listed on your  I-20 – August  27, 2025. The ea r liest  
da te you can a r r ive is July 28.

Flights to Billings should a r r ive 
between:
Sa tur day, August  23 – Tuesday, 
August  26

Billings Logan Air por t

Upload your  flight  it iner a ry to the  Interna t iona l 
Student  Confirma tion Form. MSU Billings offer s 
a ir por t  pickup for  students who inform us of their  
a r r iva l 1 week in  advance.

If any issues a r ise such a s flight  delays or  
cancella t ions plea se let  us know via  Wha tsApp.

*Please make sur e you a r r ive in  t ime 
for  manda tor y Inter na t iona l Student  
Or ienta t ion on August  27th (Wed)



Entering the Country
Documents Needed
• Passport/Visa
• I-20
• MSUB Admission Letter or Course Registration – HARD

copies
• Housing Confirmation
*Keep HARD copies of these documents as well as 
screenshots on your phone

Other Documents & Items
• OIS Contact Info
• Cell Phone 
• Money – cash, credit/debit cards

Airport Pickup
*Please note that our office may not be 
able to accomdate airport pickup between 
the hours of 22:00-7:00.

Issues at the Border
• Please contact our office if you encounter any issues 

at Customs and Border Protection (CBP)



Arrival to Billings

In the online Inter na t iona l Student  Confir ma t ion for m, please upload a  copy 
of your  flight  it iner a r y. We MUST r eceive this a t  lea st  a  week pr ior  to your  
depa r tur e.

We will a r r ange for  someone fr om our  office to pick you up fr om the a ir por t . 
They will meet  you in baggage cla im and will be holding a  sign tha t  says 
“Welcome MSUB Inter na t iona l Student!”.

Next , you will get  checked in to your  dor m r oom wher e an inter na t iona l 
student  will be ava ilable to help you get  set t led and answer  any quest ions you 
may have.

You will r eceive a  welcome bag with some essent ia ls and campus infor ma t ion.

*Please note tha t  ther e will be no blanket / sheets/ pillows on your  bed. You can 
or der  them ahead of t ime or  br ing a  set  a long with you.

The inter na t iona l student  or ienta t ion leader s will be ava ilable to answer  any 
of your  quest ions.



Billings Friendship Family (BFF)
The Billings Fr iendship Fa mily (BFF) 

pr ogr a m ma tches inter na t iona l 
students with a  loca l fa mily 
ba sed upon sha r ed inter ests a nd 
per sona lit ies.

Typica lly, the BFF will pick up their  
student  fr om the a ir por t  a nd 
help them get  set t led in  the 
dor ms a nd life in  Billings, MT.

Over  the cour se of the semester , BFF 
fa milies will ha ve their  students 
over  for  dinner , invite them to 
loca l a t t r a ct ions or  even host  
them dur ing holida y br ea ks.

This is a  gr ea t  oppor tunity for  
students to exper ience Amer ica n 
cultur e.

Students who are interested in participating in 
this program should complete the Billings 
Friendship Family Questionnaire.



Arrival & Check -
in  to MSU-Billings

Inter na t iona l 
Student  

Or ienta t ion

Cla sses 
begin

La bor  Da y Holida y



Questions?



Contact Info

Alisa Batchelor
International Student Services 
Coordinator
Alisa.batchelor@msubillings.edu
+1 (406) 657-1762

Abby Cook
Assistant Director
Abby.cook1@msubillings.edu
+1 (406) 657-1761

Dr. Paul Foster
Executive Director
Paul.foster4@msubillings.edu
+1 (406) 247-5785

Brittany Lind
International Advising & Admissions 
Specialist
Alisa.batchelor@msubillings.edu
+1 (406) 657-1786

Mansi Luthra
International Student Worker
mansiluthra@msubillings.edu

mailto:vikashkumar@msubillings.edu
mailto:ansiluthra@msubillings.edu
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