How to Make an Appointment Using Navigate?

Step 1. Access the Navigate Platform Step 2. Log in to Navigate
e Gotothe MSU Billings homepage. e Clickon“Download navMSUB or access
e Click onthe "Navigate" link at the top of the browser version.”
the page.
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Welcome to The Navigate online platform streamlines student support by

Navigate! breaking down communication barriers. Navigate helps guide
students toward a successful college journey and makes
communication easier between MSUB administrators, advisors,
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Got the Student App Navigate for Faculty/Staff
Download navMSUB or access the browser version. Log In and access how-to Information using your NetiD

Step 3. Log in to Navigate Step 4. Student Home
e Enter your NetID and password on the e Once logged in, in Student Home page,
login page click on “Get Assistance”
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Trouble logging in?
LOGIN oy = Courses  Reports  Calendar ‘

Reset your password
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Montana State University Is now offering
Login Duo Two-Factor authentication

Students, Faculty and Staff can enroll
.Fl .R here: https:/www.montana.edu/uit/duo/
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How to Make an Appointment Using Navigate?

Step 5. New Appointment

e Select the type of appointment
e Choose specific services & date
e Click “Find Available Time”

¢ Go Back |Dashboard
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New Appointment
= What can we help you find?
uf:é— Below, you will find available options for scheduling an appaintment. If you cannot

find something that you are looking for, try the other appointment options to see
available options for dropping in or requesting an appointment.

What type of appointment would you like to schedule? »«5

‘ Academic Support Center

Service * %

| A

‘ Group Tutoring ‘

Individual Tutoring

Peer Navigator Support

Find Available Time :

Step 7. Filter Appointment Options

e Pick a date from the calendar

e Choose how you would like to meet & the
location.

e Choose your preferred reminder method
(email or text).

e Click“Schedule” to confirm the
appointment.

Step 6. Select a Time Slot
Browse the available time slots and select one
that first your schedule.

City College Academic Support Center

View Drop-in Times
You can select a tutor who
" ‘ n m ‘ 5 People @ appears for your course, or select

based on appointment availability G
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Review Appointment Details and Confirm

What type of appointment would you like to schedule? Service
cademic Support Center Individual Tutaring
Date Time
Location
city Colle mic SUBDO
Staff
T

Text Message Reminder

Phone Number for Text Rerninder
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