August 29, 199

Montana Silver 

Last Best Place, MT 59666

THE LOST EARRING

I bought a pair of your lovely earrings at a local Billings store as a special gift for my mother who lives in another state.  They were so beautiful--light, delicate, and beautifully crafted.  She was delighted with them.

Unfortunately, one of the very things that was so attractive about the earrings proved to be a disadvantage, that is, because they were so delicate and light, both earrings were lost. Some earrings are heavy enough to stay without stoppers but too late did we discover what happens with such delicate ones.

One of the earrings was later found and Mom went to her local jeweler to try and replace the missing earring but with no luck.  Only then did she tell me what happened.  I would like to have her missing earring replaced for her and have enclosed the remaining earring to be matched. 

In the future, you might want to include stoppers to prevent similar losses. 

Sincerely,

Ms. Sensitive Person

3803 Central Avenue

Billings, MT 59102

(406) 656-4445
